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POLL MESSAGE QUEUE-FABLE 
FOR PENDING REQUEST£,(T$BLE I) 




MESSAGE X NQ 
FOUND? 



DETERMINE MESSAGE TYPE 
FROM TABLE 2 
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VALIDATE CUSTOMER 
USING TABLE 3 
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CHECK CURRENCY 
USING TABLE 4 
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FILTER THE MESSAGE IF APPROPRIATE 
FROM NOTES IN TABLE 5 
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CHECK FOR AVAILABLE RESOURCES TO DELIVER 
THE MESSAGE USING TABLE 7 




Fig. 4a 
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CHECK RATES OF AVAILABLE RESOURCES 
TO DETERMINE LEAST COST RESOURCE USING TABLE 8 



DELIVER THE MESSAGE USING THE 
DETERMINED LEAST COST RESOURCE 
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AFTER MESSAGE DELIVERY (OR ERROR) 
COMPOSE RESPONSE/RECEIPT USING TABLE 6 
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DELIVER RESPONSE/RECEIPT 








Fig. 4b 




FIG. 5 
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AUDIO TRANSFER. 
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TERMINATE CALL. 



PROCESS FACSIMILE/AUDIO 
MESSAGE. 
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FIG. 7 



